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Overview 

•  General Info 
•  How NCWISE Works 
•  What’s Supported 
•  Fix Common Issues 
•  District Monitoring 



•  Check with your district Network and 
Desktop Support before attempting 

•  Work for Some and Not All 

General Info 



•  eSIS 
•  Oracle JInitiator 
•  Java 

How NCWISE Works 



eSIS 9.1 Workstation Requirements 



eSIS 9.1 Workstation Requirements 



eSIS 9.1 Workstation Requirements 



•  Firefox – Only use version below 3.6 
•  Opera – Some have success 
•  IE 7 – Success with proper JVM 
•  jvm.dll – Link to Fix 

– Replaces file with correct 
– http://tinyurl.com/ncwise-fix 

Fixing Common Issues 



•  Latency on Network (Internal and External) 
•  SmokePing 

•  Bandwidth Monitoring 
•  Allocations for NCWISE 
•  Shaping 

•  School Links 
•  Utilization and Latency 

District Monitoring 



Questions and Contact 
•  John Warf 

 jwarf@dpi.state.nc.us 
 (919) 533 - 9411 
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