Public Schools of North Carolina
                                                                                                 
              Department of Public Instruction

Supplemental Educational Services

Provider Monitoring Report
	SES Provider:
	
	
	LEA:
	
	

	School:
	
	
	LEA Contact:
	
	

	Location of Services:
	
	
	Phone Number:
	
	

	Number of 

Students/Tutors:
	
	
	Begin/End Time:
	
	

	Completed by:
	
	
	Date of Visit:
	
	


The State educational agency (SEA) is required to monitor the quality and effectiveness of the services offered by approved Supplemental Educational Services (SES) providers. ESEA, Section 1116(e)(4)(D); 34 C.F.R. §200.47(c).  The monitoring visits will cover federal requirements of SES providers; and verify compliance with items included within the application narratives and assurances. 
The monitoring visits will focus on the following indicators: 

1. Program Management
2. Instructional Program
3. Parent Communication
4. Federal, State, and Local Health, Safety and Civil Rights Laws

5. District Agreement
6. Online Provider Requirements (when applicable)
Monitoring will consist of documentation reviews, on-site observations of services with students, and interviews with staff. DPI staff will conduct the monitoring visit; and district representatives may be invited to attend. Specific evidence will be reviewed for each indicator. Each indicator will be rated overall as Met or Not Met. For each indicator with a rating of Not Met, the SES provider must submit a plan to the SEA within 10 days of the report describing how the requirements will be met. 

OVERALL RATINGS
	Indicator
	Rating

	
	Met
	Not Met

	Program Management
	
	

	Instructional Program
	
	

	Parent Communication
	
	

	Federal, State, and Local Health, Safety and Civil Rights Laws
	
	

	District Agreement
	
	

	Online Provider Requirements (when applicable)
	
	


_______________________________________________________                                    ___________________

                    Signature of Person Submitting Report                                 


    Date
MONITORING INDICATORS

	1. Program Management: Providers must adhere to all requirements, assurances, and certifications as indicated in the approved State application. [34CFR200.45(a)(3)]

	1.1 The number of students in the group for each tutor does not exceed the 6:1 student to tutor ratio.

	Notes:
Required Action(s):

	1.2 Attendance records accurately reflect students attending the tutoring session.

	Notes:
Required Action(s):

	1.3 Assigned tutors are present.

	Notes:
Required Action(s):

	1.4 The tutor is prepared and begins instruction on time.

	Notes:
Required Action(s):

	1.5 The tutor continues to provide instruction throughout the contracted time for the tutoring session.

	Notes:
Required Action(s):

	1.6 Time for snacks, breaks, or incentives is provided outside of the contracted time for the tutoring session.

	Notes:
Required Action(s):

	1.7 Tutors are provided with sufficient training to enable them to effectively implement the instructional program.

	Notes:
Required Action(s):


Interview Questions:

What are the procedures for maintaining attendance records?

What type of training was provided for tutors by the provider?

	2.  Instructional Program:  SES providers must ensure that instruction provided and content used by the provider are consistent with the instruction provided and content used by the school district and state, and are aligned with the State student academic achievement standards. {34CFR200.47(b)(2)(ii)(A) and (B)

	2.1 Appropriate instructional materials for the tutoring session are available for all students.

	Notes:
Required Action(s):

	2.2 Student activities appropriately reflect the goals of the Student Learning Plan.

	Notes:
Required Action(s):

	2.3 Student Learning Plans are aligned to Individual Education Plans (if applicable).

	Notes:
Required Action(s):

	2.4 Instructional materials and methods align to the needs/levels of the student as indicated by the student’s assessment information.

	Notes:
Required Action(s):

	2.5 Classroom management contributes to a positive learning environment.

	Notes:
Required Action(s):

	2.6 Tutors provide consistent verbal and/or written feedback to students on what they are learning.

	Notes:
Required Action(s):

	2.7 Student engagement is maintained throughout the tutoring session.

	Notes:
Required Action(s):


Interview Questions:
Describe the hiring process for this provider.
How do you communicate with the provider regarding any additional needs you may have throughout the year? (e.g., need for instructional materials, student behavior issues, etc.)
What assessments are used to assess student learning?

What is the process for assessing student learning?

	3. Parent Communication: SES providers must give parents of children receiving supplemental educational services and the child’s school district, information on the progress of the student in increasing achievement, in a format that is understandable and uniform in a language that parents can understand. [34CFR200.47(b)(2)(i)]

	3.1 Procedures and/or policies are in place for communication with non-English speaking and/or illiterate parents.

	Notes:
Required Action(s):

	3.2 Procedures and/or policies are in place that describes the frequency and content of communication with parents.

	Notes:
Required Action(s):

	3.3 Progress reports are provided to parents, which include benchmark data that is consistent with the Student Learning Plans.

	Notes:
Required Action(s):


Interview Questions:
How is the Student Learning Plan used?

How are parents informed of the student’s progress?  How often? 
How do you communicate with non-English speaking parents?

	4. Federal State, and Local health, Safety and Civil Rights Laws:  SES providers must meet all applicable Federal, State, and local health, safety and civil rights laws.  [34CFR200.47(b)(2)(iii)]

	4.1 Tutors receive training on procedures and policies for the SES Provider organization.

	Notes:
Required Action(s):

	4.2 Provider’s site coordinator or designee is present before the delivery of services and assumes responsibility for students until tutoring begins.

	Notes:
Required Action(s):

	4.3 Provider’s site coordinator or designee assumes responsibility for students after the delivery of services and remains until all participants are picked up by an authorized person.

	Notes:

Required Action(s):

	4.4 Policies and/or procedures are in place on student conduct and discipline.

	Notes:

Required Action(s):

	4.5 Students’ emergency contact information is readily available.

	Notes:

Required Action(s):

	4.6 Tutors understand emergency evacuation procedures.

	Notes:

Required Action(s):


Interview Questions:

What training was provided on the organization’s policies and procedures to ensure student safety?

What happens when students misbehave?

What would the process be for an emergency evacuation?
What process is in place to ensure that students arrive and depart safely?

	5. District Agreement: The SES provider shall enter into an agreement with the school district to provide supplemental educational services to students. [34CFR200.46(b)].

	5.1 SES provider has a signed agreement with the school district.

	Notes:

Required Action(s):

	5.2 Provider is meeting all provisions of the district/provider agreement.

	Notes:

Required Action(s):


Interview Questions:

What are the terms of the district/provider agreement for providing tutoring services in this LEA?

	6.  Online Provider Requirements:  SES providers using the Internet as part of services must adhere to appropriate Federal, State, and local regulations and/or policies.

	6.1 If using the Internet, policies and/or procedures prohibiting the transmission of any material in violation of any U.S. or State regulation or school board policy, including, but not limited to, copyrighted, threatening, or obscene material.

	Notes:



	6.2 If students use a school computer to access information from the provider, there is evidence that the provider complies with all school and/or district policies and procedures regarding computer and/or Internet use.

	Notes:


	6.3 Provider has obtained parental consent for e-mail and/or Internet communication with students under the age of 13 in compliance with Title XIII – Children’s Online Privacy Protection Act of 1998.

	Notes:




Interview Questions:
What policies and procedures ensure that students use the Internet safely?
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